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A380 begins Washington & San Francisco Service in June 2011

Innovation

* Largest commercial aircraft

* First European carrier to fly A380

* First to offer A380 between US & Europe
« Enhanced customer comfort

Sustainability
* Reduced emissions per passenger
* Quietest aircraft in its category

Efficiency
» Optimizes the efficiency of CDG hub and network
* Increases capacity at peak times at constrained airports

Current AF A380 Routes:
* CDG-JFK. CDG-YUL & CDG-JNB
« 12 on order (4 delivered)
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» Spacious: 50% more floor space than a 747

 Sophisticated lighting system synchronized with time zones

* 6 bars: 1 in First/ 2 in Business/ 3 in Economy Class

* Art gallery with changing exhibits for premium passengers

» Special changing cabin in La Premiéere

 Larger screens at every seat for personal entertainment (all cabins)
« USB port at every seat

» Special design features for reduced mobility passengers

ADELTA KLM AIRFRANCE /S
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Airbus A380 “INTERMATIONAL LONG-HAUL" - Main deck AIRFRANCE F =
516 or 538 seats

LA PREMIERE VOYaGeuRr
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Main deck: La Premiére (First Class) & Voyageur (Economy) 2 BT Kf.'M AT N
Upper deck: Affaires (Business Class), Premium Voyaguer & Economy e BAN
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Voyageur (Economy Class): Value with amenities

Individual video on-demand entertainment in all
cabins on long-haul international flights
Affaires (Business Class):

Comfort & Convenience with lie-flat seats ADELTA KLM AIRFRANCE ./
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LA PREMIERE

« Daily between Paris & Atlanta*, Houston, Los Angeles, Montreal, New York-JFK & Washington
* The only First Class to France from New York, L.A. & Houston

« 31 long haul destinations on 5 continents

« A full-service luxury offer featuring 1-on-1 attention and a spacious cabin

« A seat that converts to a real bed with mattress and duvet

* Fine French dining accompanied by exquisite wines and liqueurs

. ADELTA KLMW AIRFRANCE
*First Class offered seasonally on CDG-ATL route 5
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LA PREMIERE

A seat that becomes a 6 %2 foot long bed with a real mattress and duvet

Optical fibre lamp Video screen ‘w

4

Duvet, mattress

Ottoman bench with ) o
storage drawers Ambiance lighting

Bed position :
180 °

recline

width : 60,5 cm
length: 2 m

s *Cloakroom service

”
) *Massage function
v \ *Turndown service Sliding partition for privacy
*Silk Pajamas & slippers
*His & her amenity kits

edes
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LA PREMIERE

A Multi-course Gastronomic Experience
Menus by Michelin-starred chefs Guy Martin, Joel Robuchon & Jacques Le Divellac

Fine wines, special vintage champagnes and a variety of liqueurs selected by Olivier
Poussier — World”s Best Sommelier in 2000

White tablecloth dining with porcelain dishes and silverware

A la carte option for dining when you want

Desserts & pastries by world famous pastry-maker Lenotre for Paris departures
A selection the finest-quality teas and espresso service

Attentive and specially trained cabin staff

ADELTA KLM AIRFRANCE /S
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Five Star Amenities Video-on-Demand Entertainment
Cloakroom service - Interactive individual screens
Oshiburi towel service - Choice of Films, TV series and documentaries
His & her amenity kits - 25 music channels with 200 CD juke box
Christian Lacroix pajamas and slippers - Some 15 video games
Hypoallergenic wool blanket & feather pillow - Berlitz language courses
Turndown service - High quality sound
PC power outlet
A selection of newspapers & magazines

ases
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LA PREMIERE
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The most spacious cabin in the entire fleet with 9 enhanced seats & many unique features:
- Changing room featuring dressing table, drawers with comfort accessories

- Coat closet with garment bags

- Adedicated La Premiere bar area

New noise reduction headphones
Gallery with rotating exhibits in partnership with museums )
In-seat PC outlet & USB port ADELTA KLM AIRFRANCE J

Ambient lighting — 3
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Lie-flat seats that recline to 180°
Multi-course, gourmet French dining

Fine wines, champagnes and liqueurs
Personal video-on-demand entertainment
PC power outlets

Lounge access to 400 SkyTeam lounges
worldwide including 40 Air France lounges
Dedicated check-in, priority boarding &
dedicated connection assistance

Shower and clothes-press at CDG arrivals
lounge

AFFAIRES ADELTA KL_M AIRFRANCE 4
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New Subdued Cabin Ambience Improved Connectivity: USB & power

More Dining Choices
g

ases
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Rollout 2011-13: over 60 aircraft (A330, B777, A380) 22
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Wider 15” video screen _
: 16 9 format
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Enhanced fixed shell &
Simplified, more more storage space
uitive controls __,

Removable

armrests for

reduced mobility
passengers

outlet (110v,
US & Eur.)
& USB Port
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 Amuse bouche prior to meal
« Greater variety reflecting local tastes and seasons

* Choice of 4 hot entrees: 2 meat, 1 fish, 1 pasta or risotto
« Brand new dishes have been introduced

* Menus renewed more frequently

ADELTA KLM AIRFRANCE /S
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Located Between Business & Economy PREMIUM VOYaGeUR
«Available in all long-haul A330,A340, 777

*40% more space than Economy
— Fixed-shell seating for privacy
— Reclinesto 123° , 38” pitch
— 1 foot 7” inch wide seat pan

*Leg rest and wide leather armrest
Individual on-demand entertainment
*Priority check-in and boarding

*Business Class amenity kit, blanket &
pillow

*PC power outlet
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Seat reclines Seat pan width of 1 Individual entertainment systems with
123° within shell foot 7 inches (19" ) seatback screens

Adjustable reading lamps

38” Seat pitch

Larger trays to
\ == accommodate laptops

4” wide leather
arm rests

Leg rest, built-in

Pillow & Blanket from foot rest

Affaire cabin provided

More under-seat legroom due to
video units’ integration into seat

Laptop power

Fixed shell makes reclining
/ outlet

seats non-intrusive

PREMIUM VOYaGeuR ADELTA KL_M AIRFRANCE #
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Personal VOD entertainment system

Ergonomic seating with headrest, footrest and
reclining to 118°

Pillow, blanket and amenity kit

Meals always offered

Wine, champagne and non-alcoholic beverages
International publications, duty-free shopping

ADELTA KLM AIRFRANCE ./

* Available on long-haul flights operated by A330, A340 & B777 e )
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